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Abstract — Documents contain metadata and hidden information that can be used to disclose private data and to
fingerprint an organization and its network computers. This document shows what kinds of data can be found, how to
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1 INTRODUCTION

to the documents, in order to allow coherent and consistent results. In an environment

where social networks make the sharing of resources such an important issue, it is
necessary to store information about documents authors, the computers used to edit the
documents, software versions, printers where they were printed, and so on. Then, if necessary,
it will be possible, to prove the authorship of a concrete piece of information, to undo the last
changes, to recover a previous version of a document or even to settle responsibilities when
authorities want to investigate, for example, the management of the digital rights. The
techniques used to attach this extra information to a document, without interfering with its
content, are based on Metadata.

The collaborative work in on documents justifies the need of an extra information attached

The concept of Metadata can be understood as information about the data. But it can also be
understood as a structured description, optionally available to the general public, which helps to
locate, identify, access and manage objects. Since Metadata are themselves data, it would be
possible to define Metadata about Metadata too. This can be very useful, for example, when a
given document has been the result of merging two or more previous documents.

The most frequent objective of Metadata is the optimization of Internet searches. The additional
information provided by Metadata allows to perform more accurate searches and to simplify the
development of filters. Therefore, Metadata emerge as a solution to human-computer
communication, describing the content and structure of the data. Furthermore, Metadata
facilitate further conversion to different data formats and variable data presentation according to
the environment features.

Metadata are classified using two different criteria: content and variability. The first classification
is the most widely used. You can easily distinguish among Metadata used to describe a
resource and Metadata used to describe the content of the resource. It is possible to split these
two groups once more, for example, to separate Metadata used to describe the meaning of the
contents from those used to describe the structure of the content; or to separate Metadata used
to describe the resource itself from those which describe the life cycle of the resource, and so
on. In terms of variability, on the other hand, the Metadata can be mutable or immutable.
Obviously, the immutable Metadata do not change, a typical example would be the name of a
file.
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The generation of Metadata can be manual or automatic. The manual process can be very
laborious, depending on the format used for the Metadata and on their desired volume. In the
automatic generation, software tools acquire the information they need without external help.
However, only in few cases we can have a completely automatic Metadata generation, because
some information is very difficult to extract with software tools. The most common techniques
use a hybrid generation that starts with the resource generation itself.

If the information changes Metadata must change too. When the modifications are simple
enough, they can be carried out automatically. But when the complexity increases, the
modifications usually require the intervention of a person. In addition, the destruction of
Metadata must be managed. In some cases, it is necessary to eliminate the Metadata along
with their correspondent resources; in others, it is reasonable to preserve the Metadata after the
resource destruction, for example, to monitor changes in a text document.

But the most critical situation is the destruction of Metadata when they are related to a final
resource version intended for publication. The main contribution of this work is a research about
what kind of information stored as Metadata in the public documents on the Internet is not
destroyed and how this information can be used as a basis for fingerprinting techniques. We
have selected two kinds of documents very usual on the web: Microsoft Office documents and
OpenOffice documents.

2 METADATA AND HIDDEN INFORMATION IN OPENOFFICE DOCUMENTS

2.1 ODF FILES

ODF (Open Document Format) is the native file format used by OpenOffice, an open standard
format, defined by OASIS and approved by ISO. In ODF, documents are stored as compressed
ZIP archives containing a set of XML files with the document contents. If you use compression
software to open an ODT document (text file created with OpenOffice Writer) you can find the
following files:

« meta.xml: Metadata related to the document. This file is not encrypted even if the
document is password protected.

e settings.xml: Information related to the document configuration and parameters.

« content.xml: File with the main content of the document, therefore, the text.
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Figure 1: ODT file contents
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Although OpenOffice version 1 uses different file extensions than OpenOffice 2, documents are
stored in a similar way in both versions. Do not forget that ODF was built as an evolution of the
file formats used in OpenOffice 1.

2.2 PERSONAL DATA

The first metadata generated using OpenOffice are created during the software installation and
first execution. The software suite asks the user a set of personal data which, by default, will be
attached to the documents created with this software.
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Figure 2: User data modification

Some of these data will be stored within the documents created by OpenOffice. If we create a
new text document and afterwards check the contents of the generated meta.xml file, we will
find the following information:

<?xml version="1.0" encoding="UTF-8" ?>
-<office:document-meta xmlns:office="urn:oasis:names:tc:opendocument:xmlns:office:1.0"
xmlns:xlink="http://www.w3.0rg/1999/x1ink" xmlns:dc="http://purl.org/dc/elements/1.1/"
xmlns:meta="urn:oasis:names:tc:opendocument:xmlns:meta:1.0"
xmlns:ooo="http://openoffice.org/2004/office" office:version="1.0">
- <office:meta>
<meta:generator>0OpenOffice.org/2.3sWin32 OpenOffice.org_project/686m5$Build-
9221</meta:generator>
<meta:initial-creator>MiNombre MiApellido</meta:initial-creator>
<meta:creation-date>2008-08-11T11:33:23</meta:creation-date>

<meta:editing-cycles>@</meta:editing-cycles>
<meta:editing-duration>PTOS</meta:editing-duration>
<meta:user-defined meta:name="Info 1" />
<meta:user-defined meta:name="Info 2" />
<meta:user-defined meta:name="Info 3" />
<meta:user-defined meta:name="Info 4" />
<meta:document-statistic meta:table-count="0" meta:image-count="0" meta:object-count="0"
meta:page-count="1" meta:paragraph-count="0" meta:word-count="0" meta:character-count="0" />
</office:meta>
</office:document-meta>
Figure 3: meta.xml file

We can find information about the OpenOffice version, the operating system, and, within
personal data, about the user name. Perhaps we want to show this information or maybe not. A
user or a company should decide about it before publishing the document on the Internet,
before mailing it or before making it public by any other method.
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2.3 PRINTERS

Among the data that can be potentially dangerous, because it reveals information about the
company infrastructure, we have printer data. When you print a document with OpenOffice, and
after it, you save the document; its settings.xml file stores information about the printer that has
been used.

<config:config-item config:name="ClipAsCharacterAnchoredWriterFlyFrames"
config:type="boolean">false</config:config-item>

<config:config-item config:name="CurrentDatabaseDataSource" config:type="string" />

<config:config-item config:name="DoNotCaptureDrawObjsOnPage"
config:type="boolean">false</config:config-item>

<config:config-item config:name="TableRowKeep" config:type="boolean">false</config:config-
item>

<config:config-item config:name="PrinterName" config:type="string">EPSON Stylus DX4000
Series</config:config-item>

<config:config-item config:name="PrintFaxName" config:type="string" />

<config:config-item config:name="ConsiderTextWrapOnObjPos"
config:type="boolean">false</config:config-item>

<config:config-item config:name="UseOldPrinterMetrics"
config:type="boolean">false</config:config-item>

Figure 4: printer information in settings.xml file

This information may be important because it can denounce a forbidden action performed by a
user or point directly to a specific user or machine uniquely. In terms of security this information
could be even worse if the printer is shared on a server:

<config:config-item config:name="ClipAsCharacterAnchoredWriterFlyFrames"
config:type="boolean">false</config:config-item>

<config:config-item config:name="CurrentDatabaseDataSource" config:type="string" />

<config:config-item config:name="DoNotCaptureDrawObjsOnPage"
config:type="boolean">false</config:config-item>

<config:config-item config:name="TableRowKeep" config:type="boolean">false</config:config-
item>

<config:config-item config:name="PrinterName" config:type="string">\\servidor\HP 2000C
</config:config-item>

<config:config-item config:name="PrintFaxName" config:type="string" />

<config:config-item config:name="ConsiderTextWrapOnObjPos"
config:type="boolean">false</config:config-item>

<config:config-item config:name="UseOldPrinterMetrics"
config:type="boolean">false</config:config-item>

Figure 5: Printer information described in UNC format in settings.xmil file

In this case, the printer appears in UNC format (Universal Naming Service), revealing both the
server name and the correspondent resource. These data, for example, could be used by
attackers to know the infrastructure of the internal network and to create a list of possible
targets.

2.5 TEMPLATES

Templates are used to generate documents with predefined styles and formats. They are widely
used because they allow using corporate documents and images comfortably. However, when a
document is generated from a template, it stores references to the path location of the template
in the meta.xml file:

<?xml version="1.0" encoding="UTF-8" ?>
- <office:document-meta xmlns:office="urn:oasis:names:tc:opendocument:xmlns:office:1.0"
xmlns:xlink="http://www.w3.0rg/1999/x1ink" xmlns:dc="http://purl.org/dc/elements/1.1/"
xmlns:meta="urn:oasis:names:tc:opendocument:xmlns:meta:1.0"
xmlns:ooo="http://openoffice.org/2004/office" office:version="1.0">
- <office:meta>

<meta:generator>OpenOffice.org/2.3$Win32 OpenOffice.org_project/680m5$Build-
9221</meta:generator>
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<dc:title>NuevaPlantilla</dc:title>
<meta:initial-creator>MiNombre MiApellido</meta:initial-creator>
<meta:creation-date>2008-08-12T10:02:14</meta:creation-date>
<meta:editing-cycles>1</meta:editing-cycles>
<meta:editing-duration>PTOS</meta:editing-duration>
<meta:template xlink:type="simple" xlink:actuate="onRequest"

xlink:href="../../Datos%20de%20programa/OpenOffice.org2/user/template/NuevaPlan

tilla.ott" xlink:title="NuevaPlantilla" meta:date="2008-08-12T710:02:14" />
<meta:user-defined meta:name="Info 1" />
<meta:user-defined meta:name="Info 2" />
<meta:user-defined meta:name="Info 3" />
<meta:user-defined meta:name="Info 4" />
<meta:document-statistic meta:table-count="0" meta:image-count="0" meta:object-count="0"
meta:page-count="1" meta:paragraph-count="1" meta:word-count="0" meta:character-count="9" />
</office:meta>

</office:document-meta>
Figure 6: Path to template in meta.xml file

In the meta.xml file you can see the path to the template relative to the document location. This
path may seem harmless and lacking the information that could put the system security at risk.
However, if the document is stored in a folder located outside the user's profile, this path offers
information about the user account.

<meta:template xlink:type="simple" xlink:actuate="onRequest"

xlink:href="../Documents%20and%20Settings/UserAccount/Datos%20de%20programa/OpenOffice
.org2/user/template/NuevaPlantilla.ott" xlink:title="NuevaPlantilla" meta:date="2008-08-
12T710:02:14" />

<meta:user-defined meta:name="Info 1" />

Figure 7: Path to template in user’s profile in meta.xml file

In this case, the document has been stored in "C: \" and as a result, the path to the template
reveals the folder that contains the user's profile in "C: \ Documents and Settings". The name of
this folder is usually the name of the user account, in this example "UserAccount.” It should be
noted that, in certain cases, the name of this folder contains data about the domain to which the
user belongs. This information is usually included in the name of the folder with the user's profile
with the structure "UserAccount.DomainName" offering critical information to a potential
attacker.

Similarly, the document could have been saved on another drive different from the template,
obtaining in this case a complete path to identify the disk drive:

<meta:template xlink:type="simple" xlink:actuate="onRequest"
xlink:href="/C: /Documents%20and%20Settings/papa/Datos%20de%20programa/Open0ffice.org2/u
ser/template/NuevaPlantilla.ott" xlink:title="NuevaPlantilla" meta:date="2008-08-12T10:02:14" />
<meta:user-defined meta:name="Info 1" />

Figure 8: Full path to template in meta.xml file

Examples shown above have all been performed on Windows machines, but the results do not
differ much in Linux machines. In this case, paths to templates can contain information about
user’s $HOME Path:

<meta:template xlink:type="simple" xlink:actuate="onRequest" xlink:role="template"

xlink:href="/home/pruebas/.openoffice.org2/user/template/PlantillaNueva.ott"
xlink:title="NuevaPlantilla" meta:date="2008-06-30T09:13:20" />
<meta:user-defined meta:name="Info 1" />

Figure 9: Full path to template related to $HOME in meta.xml file

Logically, if the template is located on a network server, the information in UNC format shows
the server’'s name and the shared resource, again allowing a potential attacker to reconstruct
the network structure of the organization.
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2.6 EMBEDDED AND LINKED DOCUMENTS

One of the options provided by almost all of the current office software is linking and embedding
documents. In the case of linking files, there is a reference to the linked document in the main
document, in the form of a relative path, when it is possible, and as an absolute path when there
is no other alternative. If the document is linked on the same computer where the main
document is, the result will be, in general, similar the results shown in the last section.
Therefore, a potential attacker could disclose sensitive information about user accounts or file
locations.

If the linked document is stored on another computer, the information disclosed to the attacker
is very useful again:

<text:p text:style-name="Standard">
<draw:frame draw:style-name="frl" draw:name="graficosl" text:anchor-type="paragraph"
svg:width="16.999cm" svg:height="6.369cm" draw:z-index="0">
<draw:image xlink:href="//desktop/confidenciales/Dibujo.bmp" xlink:type="simple"
x1link:show="embed" xlink:actuate="onLoad" draw:filter-name="<Todos los formatos>" />
</draw:frame>
</text:p>

Figure 10: Linked document

When the file is embedded in the document, not linked, there are not routes implied in the
process, but we have to face new potential problems of leakage of information, because they
may contain metadata and hidden information.

Suppose that we embed a JPG image (with its metadata in EXIF format) in an ODF document.
In the example, one of such EXIF metadata is a miniature that looks different from the
embedded image, thus showing that the image has been manipulated.

All the embedded files are included in the master document, so opening the ODT file with a
decompressor, you can see that there is a folder called Pictures, and inside it is the embedded
image, but under another name.

[FH D:' oo EXIF.odt" Pictures®,

archivo  Editar  Mer Faworibos  Herramientas  Awuda

faregar Extraer  Probar Copiar Mo er Barrar  Informacian

T ||D:'l,u:u:u'l,EXIF.u:udt'l,F‘i-:tures'l,

Mombre I Tamario | Tamario compri. ., | Maodificada | 4
7 044 7544 2003-03-12 09:47

Figure 11: Embedded image in Pictures folder

If this image is extracted and analyzed, it has all the original image’s metadata attached and, of
course, the thumbnail that shows its original state. It's possible to use any EXIF reader tool to
analyze the thumbnail attached to the pictured to prove this as can be seen in Figure 12.
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Figure 12: Original thumbnail discover image’s manipulations

2.7 MODIFICATIONS

One of the features offered by OpenOffice Writer is to track changes in documents. This is
useful when a document is being developed by multiple users or when you want to log all the
modifications. The submenu "modification" of the Edit menu can activate this feature, as well as
make visible or hide the changes.

A user can work on a document with this option activated, even by negligence, so that if the
document is published without eliminating its history, anyone can guess if something has been
removed or added, and by whom, and when these changes were made.

o Editar Wer Insertar Formato Tabla Herramientas Yentana Ayuda

-sHaF] BRI VEXRR-¢ 9 8EH- v HeoREITQA |
IPredeJ:erminadD ﬂ ITimest‘Rcmm ;J 112 s NC 5 -E =E=s|iEice=sas| A%
.|.3.

e e L DI S S - G s TR | ALY | SRS ¢ (s - SR ¥

ILa empresa X, con la que nos ha tocado trabajar es estupenda.

Es un placer trabajar con ellos.

Figure 13: Changes aren’t displayed

Figure 14 shows that if you left the cursor on a change in the document for a few moments,
there is a message indicating who made it and when.
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DpenOffice.org Writer

o Editar Yer Insertar Formato Tabla Herramientas Ventana Avuda

SHoRZIESR VEXBRB-JI6 e 85 v KHOEETQAQJ
isiceE=sE AP0

IPredeterminado j ITimes Mew Roman j |12 j N O S |§ =
g9

1 X 1tz 3. 4-"5 g7

=l
o
(==]
—
—

Ce1ze 13- 14150 0 o

| Laempresa X, con la que nos ha tocado trabajar es strenestupenda,

Es un placer trabajar con ellos [Elivirada: Mirarbre Mispelide - 13/08/2008 13:07 |

T - A .
R AT H e T AT e [ 2 8 s oy

Figure 14: Changes are displayed

All of this information about the change history is stored in the file content.xml:

<text:tracked-changes>

<text:changed-region text:id="ct110732472">

<text:deletion>

<office:change-info>
<dc:creator>MiNombre MiApellido</dc:creator>
<dc:date>2008-08-13T13:07:00</dc:date>
</office:change-info>
<text:p text:style-name="Standard">lamentablemente patética</text:p>
</text:deletion>
</text:changed-region>

2.8 HIDDEN PARAGRAPHS

Another option offered by OpenOffice is to hide text or paragraphs. This functionality allows
working on a document in a display with hidden paragraphs, ready to print, and in another
display, with all the paragraphs visible, for example, with the information for editing the
document. This feature is activated including a special field in the paragraph:

We can turn on or turn off the display of hidden text using the corresponding menu item "View".
So, if we have a document with hidden paragraphs, but we do not have the option of seeing
them, we are working with a display that does not show all the information that the document
has.

OpenOffice.org Writer

o Editar Wer Insertar Formato Tabla  Herramientas Wepkana Avuda
"CHaZRSR VEEBRR-FI o0 AE- v KR 12 @ |
IPredeterminadn j ITimes Mew Roman j |12 j N C 5 | iE (s

g

B G R R T R R

Lagmpresa X, con la que nos ha tocado frabajar es sstupenda.

Es un placer trabajar con gllos,
Figure 15 Document with hidden paragraphs
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OpenOffice.org Writer
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Figure 16: Document displaying hidden paragraphs

2.9 HIDDEN INFORMATION DUE TO THE FORMAT

Another type of hidden text or content is the one that is not visible due to the document format:
for example, other content, such as an image, overlaps with it or the text is in the same color
that the document background. Of course, this kind of content should be carefully reviewed
before publishing the document.

2.10 NOTES, HEADERS, FOOTNOTES AND COMMENTS

In an OpenOffice document there are a number of places where you can enter information that
may go unnoticed in subsequent revisions. For example, in headers and footnotes, online
annotations or comments, that can be entered using the "Notes" option in the "Insert" menu.
These notes, unless you specify it, are not included when the document is printed or exported,
for example, to PDF format, so it is easy to forget this information in the reviews. It has to be
considered that some elements can be defined as "not printable”; therefore, a detailed revision
of a document should not be limited to reading a printed version.

Analizis de mercado:
.
Este apartado contiene datos
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Marco

x
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Ll Lo
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Proteger
[ Contenida

[ Pasicién
[ Tamafia

Propiedades
[ Se puede editar en documentos de séla lectura

: [ Imnprimir >

Flujo del texta IUtiIizar la configuracidn del objeto superior j

Aceptar I Cancelar Ayuda | Bestablecerl

Figure 17: Defining a document as printable or not printable (Spanish version, what a great language!)
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2.11 CUSTOMIZED METADATA

Metadata, as it was discussed in the introduction of this document, are not harmful themselves,
and on the contrary, they can be very useful for certain applications. In OpenOffice, the user is
able to include customized Metadata in his/her documents and to add information to the
document using the "Properties" option from the File menu. In addition to the customized
Metadata, the document may store information if it is created from another previous document,
inherited from this one.

Propiedades de ¥Yersione 5[

General I Cescripcion  Usuario | Internet | Estadistica

1: Info 1
2 Info 2
3 Info 3
4: Info 4
I Editar nombres de informaciones |
Morbres
| Acepkar I
3
ILnF-:n 1
Cancelar |
IInF-:u 2
|1rfo 3 apda |
Campo informacian. .. |
IInF-:u 4

ACEptar | Cancelar | Ayvuda Bestal:uleu:erl

Figure 18: Customized metadata

Sometimes, this customized information is used as a working tool in the process of document
elaboration and may include corporate or personal opinions, more or less politically correct,
identifications and other personal data or references to documentary sources. Of course, all this
information must be reviewed before the document publication.

2.12 DATABASES

The combination of documents with databases must be considered too. One of the most
important functionalities provided by Office applications nowadays is the ability to generate
models that, combined with databases, allow customized and automatic documents generation.
These models, designed from mail merging, deserve a special consideration, since they contain
information that allows describing the database they are taking the information from. All the
information related to the database can be found in the settings.xml file. There is information
about the name of the database and about the table used for the combination.

<config:config-item config:name="CurrentDatabaseDataSource"

config:type="string">Referencias</config:config-item>

<config:config-item config:name="CurrentDatabaseCommandType" config:type="int">0</config:config-

item>

<config:config-item config:name="CurrentDatabaseCommand"

config:type="string">Contactos</config:config-item>

<config:config-item config:name="PrintDrawings" config:type="boolean">true</config:config-item>
Figure 19: Information related to database in settings.xml
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And in content.xml file we can find the name of the database, the table and the fields:

<text:p text:style-name="Standard">

<text:database-display text:table-name="Contactos" text:table-type="table" text:column-
name="nombre" text:database-name="Referencias"><nombre></text:database-display>
</text:p>

<text:p text:style-name="Standard">

<text:database-display text:table-name="Contactos" text:table-type="table" text:column-
name="direccion" text:database-name="Referencias"><direccion></text:database-display>
</text:p>

<text:p text:style-name="Standard">

<text:database-display text:table-name="Contactos" text:table-type="table" text:column-
name="clave" text:database-name="Referencias"><clave></text:database-display>

Figure 20: Information related to database in content.xml

However, information regarding the connection to the database is not in the ODF document.
This information could show the path to a database file or the credentials to access a server,
and is stored in a user's profile file called DataAccess.xcu, that should be especially protected
by the user.

C:\Documents and Settings\USER_ACCOUNT\Program data\
\OpenOffice.org2\user\registry\data\org\openoffice\Office\DataAccess.xcu

Although connection’s credentials to database are not published, the information stored with the
document may be enough to help a potential attacker to prepare his attacks to the database,
directly or through SQL Injection techniques on the company's website.

2.13 VERSIONS OF DOCUMENTS

Like other Office packages, OpenOffice allows saving different versions of the same document.

This feature is extremely useful in collaborative work environments, allowing the evaluation of
the document changes and, if necessary, restoring the previous state after a mishandling. In the
File menu, the "Versions" option is to save the current version of the document, and to save a
new version of the document every time.

¥Yersiones en Nuevo Texto de Dpen Office x|
Muevas wersiones
Cerrar |

Guardar wersidn nueva | [ Guardar versidn siempre al cerrar

. . ahrir |
Versiones existentes
Fecha v hora Guardado por Comentario Mastrar. . I

Elirninar |
Camparar |

Ayuda |

Figure 21: Document’s versions (Software in Spanish)
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Within an ODF document that contains different versions we can find important information.
First of all, a file called VersionList.xml with information about who saved each different version
and when:

<?xml version="1.0" encoding="UTF-8" ?>

<VL:version-1list xmlns:dc="http://purl.org/dc/elements/1.1/"
xmlns:VL="http://openoffice.org/2001/versions-1list">

<VL:version-entry VL:title="Versionl" VL:comment="Versién guardada automaticamente"
VL:creator="MiNombre MiApellido" dc:date-time="2008-08-13T00:39:22" />
<VL:version-entry VL:title="Version2" VL:comment="Versién guardada automaticamente"
VL:creator="MiNombre MiApellido" dc:date-time="2008-08-13T00:41:53" />

</VL:version-1list>
Figure 22: VersionList.xml

Secondly, all the different versions of the document are stored in a folder called "Versions". For
each of them, we can find the complete structure of a document in OpenOffice, ODF, that is,
each version contains the files meta.xml, settings.xml, content.xml, etc...

D:hoo' Yersiones.odt' Yersions' Yersionl', ;lgl ll

frchivo  Editar  Wer Eavoritos  Herramientas  Avuda

gp w=m <7 ) L4 b4 il

Agregar Extraer  Probar Copiat [over Borrar InfFormacian
b ||D:'|,oo'|,\-'ersiones.odt'l,\-'ersions'l,\-'ersion1'|, j|
| Tamario I Tamario compri. .. | Modificado | Creado Arceso
= 0 z
I META-INF 1693 300
e Mimekype 39 30 2008-08-12 22:39
| content, xml 2529 674 Z008-05-12 22:39
=] skyles., el 6235 1346 2008-03-12 22:39
=] meka, sl 1111 454  2008-08-12 22:39
=] settings. sl 9336 1520 2008-053-12 22:39
“| | i

|1 objetols) seleccionadols) |E| |D |

Figure 23: Versions folder

2.13 ANALYSIS AND CLEANING TOOLS

There are some tools to analyze and remove Metadata in OpenOffice, such as 3BOpenDoc or
3BClean, but these tools only remove the file meta.xml, leaving the information about printers,
possible internal servers and data connections to databases in the files settings.xml and
content.xml.

It is true that the meta.xml file is especially important because, as the documentation says, this
file is not going to be encrypted even when you save the file as password protected, but in
terms of security the rest of the Metadata is equal.

Therefore it is very important to have a tool capable of analyzing all the information stored in
these files and providing a convenient and user-friendly environment for all users in an
organization to clean al the Metadata files in OpenOffice.

OpenOffice itself offers the option to "Remove personal information when you leave," but this
option does not remove the information from the operating system, printers, the version of the
product, the path to the template. And we have seen that this information can show hidden
routes or addresses from internal servers and of course, connection information to databases
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Opciones - OpenOffice.org - Seguridad

= Cﬁhenb.F'Fice.ur:g i 5
Diatos del usuario Opiones de sequridad
General Awisar i el documento contiene notas o informacion oculka, versiones o cambios registrados al
Memaoria de trabajo
;Ilnir:rimir [[] quardar o enviar documentos firmar documenkos
Eglt;;s [ imprimir documentas ["] crear archivas POF
Fuerites ﬂ Borrar infermacion personal al guardar ”
- - '
Representacion ] recomendar proteccion de contrasefia al guardar
Accesibilidad :
Iava Seguridad de macros
Ackualizacion por Internet Ajuste el nivel de segunidad para ejecutar macros v especifique los
Cargar/Guardar desarmmolladores de macros de confianza.
Configuracion de idioma Sequridad de macros. .,
Openffice.org Writer . S =
OpenOffice.orq Writer fWeb Opciones de wso compartido de archivos para este documento
OpenOffice.org Base [[] Recomendar abrir el documento como sdla lectura
Graficos :
Internet [[] Grabar cambios
| Aceptar ] i Cancelar ‘ [ Avuda ] [ Regresar ]

Figure 24: Delete all personal information when save the document (Software in Spanish)

As a conclusion, the "Delete all personal information" option and the use of the available tools
eliminate some metadata but not all the hidden information within an OpenOffice document.

A last alternative is to use tools to recover damaged documents. Using the Recovery for Writer,
for example, the information stored in the meta.xml and settings.xml files, disappears. However,
the information about the structure of the database and the connection in the content.xml file
does not disappear, and in documents created with templates, the look of the document may
change. Therefore, it is not a definitive solution.

o[ — A O W

Recovery for Writer

Recover Suppart Crder

Messages:

Recovery For Writer fixes corrupted OpenOffice Writer documents

Attention: backup the corrupted Fileds) before recovery

Recovering file C:1aimodelo.odt, Tue Jun 24 2008 14:22:09, 8,324 byte(s)
Prepare faor recovery...

Pass 1: Parsing file. .. done

Pass 2: Retrieving recoverable data, .. done

Pass 3: Constructing recovered streams, ., done

Pass 4 Packing files, building Openoffice document, ., done

Figure 25: Recovery for Writter

2.14 OOMETAEXTRACTOR

As a better solution we conclude to develop a tool to extract and clean metadata and hidden
info in OpenOffice documents. This tool is available under a Microsoft Public License in
Codeplex web site. It has been developed in .Net so it needs .NET Framework and it has been
tested only in Microsoft Windows operating systems.

This tool allows users to analyze not only an ODF document but also a complete folder full of
ODF documents in ODT, ODS or ODP formats. All metadata and hidden info are shown and
can be exported in a text file. Moreover, this tool cleans all documents, even templates, links to
documents, printer configuration and customized metadata.

In order to create a company’s policy with metadata this tool has an option to set up a template
for metadata. This means, what to do whit some kind of metadata. For instance, it would be
desirable set up company’s name in company metadata, or a fixed author for all documents.
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This can be done easily with OOMetaExtractor. This tool is available for download along with its
source code at http://www.codeplex.com/oometaextractor

1 N
M OOMetaExtractor == = |

Archive  Pestafias  Metadatos  Opciones  Sobre..

| E Dogovor_sobstv.odt | & Documento ODF -C...

Generado con. OpenCffice.org/2.4 Version; OpenCOffice .org_project/680m 175Build-3310
Sigtema operative: Win32

Metadatos del fichero ‘

; : e e —r
E;i:?&%g;;ﬁﬁ%mgg?g1 450 o-! Opcicnes para el borrado de metadatos E@Iﬁ
Fecha de modfficacion: 2008-06-23 18:20:52
Titulo: Titulo del documento ks
Asunto: Tema del documento e
Asunto: Comentarios del documenta :
Palabras clave; Palabras clave del documento Seleccione los metadatos que desea borrar
Veces editado: 2
Tiempo de edicién: 6M35 Tipo Borrar / Nuevo valor =
Irdonﬂadlérﬂnodr;e:;nci?éanpﬁrﬁé.lns_ll_lJ:;z; 1 : Aplicacion generadora del documento IF ‘
Informacion 2: Informacion 2 Asunta D =
Informacion 3; Informacion 3 Eases de datos ]
L Informacion 4: Informacion 4 Descripcion [l
Estadisticas: L
Tablas: 0 Enlaces Ll
Imagenes: 0 Emails [
OP]'?“E’Si_ﬁ Estadisticas |l
bt | s B
Palabras: 5 Impresoras ] =
Caracteres: 30 v i Acfimids come o amrie =1
Mombre de la impresora; Impresara hp 4 [ LLl} I 4
Cument Database Command Type: D

Figure 26: OOMetaExtractor (yes, it’s in Spanish)
3 METADATA AND HIDDEN INFORMATION INSIDE MICROSOFT OFFICE
DOCUMENTS
During the Microsoft Office installation, a dialog lets the user input information about him or her.

From that moment on, the information the user provided will be added to each and every
document created, or edited, by that user with this software.

i Programa de instalacion de Microsoft Office 2003

Microsoft Office Professional Edition 2003

Informacion del usuario

Mombre de usuario: |F‘ru:u|:ua|:||:|r de Officezka
Iniciales: PO
O ganizacion: Las pruebas

Figure 27: User Information in Microsoft Office 2003

In multi-user environments, the same product is often used by different users on the same
computer. When a user runs an Office application for the first time, a new dialog appears asking
for information about him or her. And, again, this information will be added to every document
the user edits o creates.
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Mombre de usuario r‘s_(|

Escriba su nombre completo v sus iniciales.

Mombre: | kab

Figure 27: Another User stars Microsoft Office 2003

And this information can pose a risk, above all because the default value for the “Name” field is
the user account name.

3.1 DOCUMENT PROPERTIES

Upon document creation, authors can explicitly assign metadata to it, that is, creator can
introduce a short description, keywords, and their department o whatever that may be suitable
or useful. This data gets stored indefinitely inside the document file. When a document
containing metadata is used as a template in order to create new documents, these ones will
inherit this information.

Document metadata is customizable, so they may contain any attribute and value the author

could add. This must be kept into account when publishing documents created in corporative
environments, because an inappropriate metadata can damage the organization image.

I 1
Propiedades de Metadatos.doox Li'&]

General | Resumen | Estadisticas | Contenido. | Personalizar |
Titula: 'Metadatos
Asunto: ..ﬁ.rﬁculn sobre Metadatos
Autor: Enrigue Rando & Chema Alonso
Administrador:

Oroanizacion: | Prusbas

Categoria: | Articulos Técricos
Palabras dave: Metadata Office

Comentarios: (Mo dejar datos impartantes agui que luego todo el
|mundo se entera de que lo he copiado de otro

Base del I
hipervinculo:

Plantilla: Mormal, dotm

[] Guardar miniaturas para todos los documentos de Word

[ Aceptar ] I Cancelar l

Figure 28: Document’s properties (all in Spanish....)
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3.2 EMBEDDED FILES

Microsoft Office allows users to embed images and other documents into the documents they
create. These embedded documents may contain their own metadata, thus being a potential
source for information leaks.

The next example shown an image file created with GIMP, a graphic document creation
program. That image contains EXIF information, readable with any EXIF extraction tool. It may
be seen that the image has a metadata attribute showing the program used. It also has a
thumbnail for the image inside the same file.

2% ExifReader - Copia de ImagenEXIF. jpg

File Infarmation Help
&1 Open C:A\Document: and S ettingsh2k3bME scritoriohCopia de ImagenEXIF.jpg { 14 >
. Itemt ame | Information
Thurnbnail Image IFIF_APP1 Eai
Caomment Created with GIMP

armiah
JPEGInterchangeFormat 44
JPEGInterchangeFormatlen... 3576

JFIF_4PP1

Figure 29: EXIF Metadata in an embedded image

Let's embed this image inside a Microsoft Word 97 document, using the “Insert Image” option
from the “File” menu. Then, using a hexadecimal editor, the image metadata can be read.

3.3 EXTRACTING EMBEDDED FILES
It is easy to extract these embedded files from Microsoft Word DOC, Excel XLS or PowerPoint

PPT files. Just by saving the document in HTML (web page) format, these programs extract
embedded files and store them as independent files.

& WEB EXIF

Archivo

Ayuda ¥

Edicidn  Wer

3 Aras _J: ? /.T ) Bisqueda ;:-_ Carpetas v

Direccion |'_J Ci\Documents and Settings97biEscritoriol\WEE EXIF

= A
| ' - |
| u Wer como una presentacion | | | ; |
{3 1 L] 1
QDO A

FEavoritos  Herramientas

l'_'.r) Pedir copias Fotograficas en
linea

J'ﬂ Irnprirnir esta imagen

§ Configurar como fondo del
escritario

Tareas de archivo y carpeta #

8

DocConExif

Iim Cambiar nombre & este
archivo

[i_s Maover este archivo

radConExif Imagel

D Copiar este archivo

Figure 30: Extracting embedded files
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It can be seen that EXIF information has not been modified. In this example, the thumbnalil
looks different from the image, showing that some editing work has been made on it.

This metadata preserving behavior can be found in Microsoft Office versions. They don’t modify
EXIF information unless the author uses the “Modify Image” option and then, saves the
document.

Microsoft Office 2007 introduces a new file format, called OOXML which will become to ISO DIS
29500 in next Microsoft Office versions. DOCX, XLSX, and PPTX files are ZIP compressed
archives in which embedded files are stored as independent items. These items can also be
easily extracted.

% Metadatos.rar Mame 4 Size Packed
ol rels
k docProps

[Ba|imagel.png 18.204 18.204

d
o : [R|imageZ.png 6.456 6.456
_rels ==
. i ,Eg_!magﬁ.png 34903 34803
& | theie Rl imaged.png 29159 29159
) |Raimage5.png 32.501 32.501
Bs|imaget.png 61.741 61.741

Figure 31: Files inside an OOXML file

3.4 REVISIONS Y MODIFICATIONS

Users involved in document sharing and workflows find Microsoft Office “Revision” feature
especially useful. This feature allows more than one user to work on the same document, while
keeping track of who made each change, so that previous document states can be recovered.

But when the document is made available to the public, this data is no longer useful and can
turn into compromising information.

vt —— el )

Inicio Insertar Disefio de pagina Referencias Carrespondencia Revisar Vista Complementos Community Clips '14'

% ﬂ_Referencia g‘j' \j mj ‘ ;;{_}9 & ‘;ﬁl\ﬂarcas mostradas finales |7| ﬁ: g' j _?i‘l

55 Sindnimos & aF | i b Marcas mostradas finales
Ortografia o i s Huevo X !Control ﬁe!GIobos Final Aceptar E Comparar Proteger
y gramatica g Tradudir a5 comentario cambios ~ = e - % - documenta =
s = 7 Marcas mostradas originales = =
Revision Comentarios T Cambiaos Proteger
= = Original - —
H9-0S-FdES2UE8 ST Qs sk id e T e BN —n 0 g2 & 2 o0 EE

El balance dela empresaesde +1-2.000 € positivoj;

Pagina:1 dei  Palabras: 10 Qﬁ Espafiol [Espania, internacional] | Control de cambios: EI U SR E = Lml:i-—@ Haﬂ

Figure 32: Changes can be seen (Image in Spanish)

As the image shows, older contents are shown in red color. Final document view gives a
positive result, while the older one gave a negative one. This could be seen by any user, only by
selecting the “see original document”.
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3.5 NOTES, HEADERS AND PAGE FOOTINGS

There are other places where non intended information may appear, such as notes and page
headers and footers, or presentation annotations. They can contain reference codes used inside
the organization, names of users that worked on the document or file paths. All this information
must be taken into account before the document is published.

3.6 ELEMENTS HIDDEN BY THEIR FORMAT

In a Microsoft Office document, an image can be hidden by other ones above it. Template
elements may contain undesired data that afterwards can be hidden by document text or
images. Some text can be of the same color than the background. All these items are not
visible, but they remain within the document and therefore can be use to extract information.

Errors and negligent or malicious behaviors may cause this kind of data be part of the
documents the organization publishes or send out.

Figure 33: Data hidden by document’s format

3.7 OTHER PLACES WHERE TO LOOK FOR DATA

The list of places where undesired data may appear is very long: comments, style sheets,
hyperlinks to Intranet servers, or even parameters or variable names in VBScript macros... All
this data can be easily retrieved using a hexadecimal editor or a string extraction program.

.
T BirText 204 [E=NEEN

Search | Fiter | Help |

File to szan |D:\D ocumentosiAticulosiM etadatosiweb de Clientes.doc Browse Go

¥ &dvanced view Time taker: 0.000 secs  Test size: 1412 bytes (1.38K)

D | Text J -
HYPERLIMK
http: /#schemas. opersmiformats. orgAofficell ocument 2006 customiml
http://zchemas. opensmiformats. orgofficel ocument 2006/ bibliography
http: /schemas. opensmiformats. orgfofficeD ocument /2006 bibliagraphy
http://schemas. opensmiformats. orgdofficelocument/ 2006/ bibliography
http: /fechemas. opensmiformats. orgdrawingml/ 2006 /main
http://192.168.0.33/ clientes
http:£/192.168.0. 33/ clientes
http: /4192, 168.0. 33 clientes

File pos | Mem poz |
A (0000A01 00000a0 0
A (0006787 0000E?E7 O
A (0006614 0000BE14 0
A (000BESF  DOOOBESF 0
A (00067ED 0OOCEYED O
A (0003437 00003437 0
A (0000A0C '0000040C 0
L% e 1 e A
4 00004Da0 00004040 0
A 00003503 00003503 0 hilirik.
4r 000027BE  DOOC27BE O Hipervincula
&4 OO00ZEED  OOOOZ26EQ O Fuente de parrafo predeter.
1}
1}
1}
0
0
1}
1}
0
1}
1}
1}
n

m

A 00003514 00003514 folHlink.

A 000067CS  0000B7CY ds:zchemaR efs

A (0006708 0000670E dszschemaRef ds:un

A 00006733 00006739 de:datastoreltem dsiterlD

4 0000E082  0000E082 DocumentSummarnyl nformation
A (0006240  0000E84A0 Docurnento de Microsaft Office Word 97-2003
A 000027FD 000027FD Content_Types

A 00003287 00003247 Content_Types

U 00006302 0000B302 CampObj

A 000D3CEC  00003CEN Chema

A 00003010 00003010 Chema

EE NNOA2AEN NNAN3AET Tharna

[Foady [anstes  |[uni2t [Rsc: o ] tra| [ ave

Figure 34: Strings extracted from an OOXML file using bintext
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3.8 HIDDEN METADATA

So far, this part about Microsoft Office has dealt with metadata and information easily
accessible, and sometimes editable, by the user. But there is another kind of data that is stored
inside documents and is not available to the user.

These metadata are used by Microsoft Office in order to perform its own tasks. And they may
contain compromising information such as software versions, authors, revision history, the last
person who edited it and when he did it, the last time the document was printed, which printer
was used, total editing time for the document, information about e-mail messages including e-
mail addresses, and even, in some earlier versions of Office, a Global Unique ID that identifies
the computer on which the document was edited.

mimatype - application/msword -
revision history - Revision #L: author 'EL UsUARIO' worked on '“‘wserwvidorscompartidahspocOl.doc' T
revision history - revision #0: author 'EL USUARIO' worked on 'C:yDocuments and
Settingshusuario®7hwEscritoriovbocOl. doc’
cCompany - LA ORGANIZACZION
qaragraph count — 1
ine count - 1
last printed - 2008-05-19T09:36:0
last sawved by - EL USUARIO
character count — 225
template - Wormal
creation date - 2005-05-197T0%:21:0
title - Pruesha de documento de words?
word count - 39
page count - 1
creator - EL USUARIO
date - 2008-05-159T0%:46:0 =
generator - Microsoft word 8.0

Figure 35: Extracted document’s metadata using Libextractor

3.9 DATABASE CONNECTIONS

Information stored in a particular file depends on the Microsoft Office version used and the file
format. Sometimes, if document is using an external source to be constructed even information
about databases and ODBC drivers can be retrieved. The following image shows a SELECT
query, configured ODBC drivers, the database server, database itself and the password too.

ocuments and Settings\9 7 b\Escritorio\Modelo MySQL. doc] A @E|

© B Archivo  Edicién Wer Andlisis. Extras Yentanas 7 ) Bl .
' = o ) WESTRE e % ANSI w | hex “
E_f] Modelo My30L.doc

Qffset{h) 15 16 17 18 12 14 1FE 1C 1D 1E 1F o

ooooz2520 0O 54 00 Z0 00 70 00 72 00 75 00

00002540 0 &eC 00 69 00 64 OO 6F OO0 73 04

oooo2gaen 0 ZE 00 aE 00 aF 00 &k 00 82 00

QooO0z&s80 0 5F 00O 30 00 EZE OO 74 00 &C 0q

QoO0Z&40 0 &5 00 62 00 &1 0O 73 00 &0 0O

ooooz8C0 0O &5 00 62 00 61 OO0 73 00 20 04

ooooz5EQD F 04 00 00 00 7E OO 44 00 41 00 B

ooooz200 0 62 00 61 00 73 00 oD OO0 o5 0O

Qooozez20 0 45 00 52 00 3D 0O 7B OO0 4D 0q

ooooz940 0 ZE OO 35 00 31 00 20 00 44 04

ooooz960 0 4F 00 4E 00 3D 00 30 00 3E 04

ooooz980 0O 41 00 44 00 41 00 54 00 41 04

ooooz2924a0 0 56 00 45 00 52 OO0 3D 00 73 04

oooozeco 0 3D 00 55 00 73 00 75 00 61 00

QoO0zZ9ED 3B 00 00 DO 00 00 OO0 00 02 10

[minieinbe i N alnl [ L T o e By e B B T R s | Ll T o o B ) [m R . = v_
4
Posicion: 282C Blogue: 282C-29F5 Longitud: 1C4 Sobreescribir

Figure 36: Database info
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Putting it in clear text in figure 36, we have:

SELECT pruebas_0.apellidos, pruebas_0.nombre, pruebas_0.tif FROM
pruebasmetadata.pruebas pruebas_0
DATABASE=pruebasmetadata

DRIVER={MySQL ODBC 3.51 Driver} OPTION=0
PWD=PassMETADATA

PORT=0 SERVER=servidor

UID=UsuarioMETADATA

A hexadecimal editor is, again, all it takes to read this data from a document. As can be seen,
this is a special document created to generate documents changing some special parts which
are coming from a database repository.

3.10 PRINTERS
As it was seen before, revision history provides information about user accounts and paths that

may relate to server names and shared resources. Another compromising hidden piece of
information that can be found inside documents is printer data.

HxD - [Copia de Doc1.doc] M=
E’I File Edit Search Wiew Analvsis Extras ‘Windows 7 -8 x
> v | |+__+| hex L

E_E."'I Copia de Docl doc |

Offset o1 2 3 4 5 & 7 & 9 A B C D -
oooo0l14zE 75 00 eD 00 &5 00 &6E OO 74 00 73 00 20 00 u.m.e.n.t.=. .
oooo0143C 61 00 8E 00 o4 OO0 20 00 53 00 85 00 74 00 a&.n.d. .3.2.t.
oooo144a 74 00 69 00 gE OO0 g7 00 73 00 5C 00 39 00 t.i.n.g.s.%.9.
0oO0o01458 37 00 &2 00 5C OO0 45 00 73 00 63 00 72 00 7.h.%W.E.s.c.r.
oooo146s 69 00 74 00 &F OO0 72 00 69 00 6F 00 S5C 00 i.t.o.r.i.o.h.
oooo14w4 43 00 eF OO0 YO 00 69 00 &1 00 20 00 64 OO0 C.o.p.i.a. .d.
ooool4s: &5 00 20 00 44 00 &F OO 63 00 31 00 Z2E 00 e. .D.o.o.l.
ooool4s0 64 00 oF 00 63 00 FF 40 Hl 47 45 41 2D 53 d.o.o. FEEE
oooo0142E 74 75 64 65 6F 53 65 V4 Z0 32 30 30 30 53 |#
oooo014ac Me 20 Ve 35 32 ZE 33 00 4C 50 54 31 34 00
ooo0014BA 77 69 BE Y3 Y0 6F 6F a6C 00 41 47 46 41 20
oooo14cs |53 V4 Y5 64 69 6F 53 65 W4 Z0 32 30 30 30
oooo014pe |53 46 20 Te 35 32 ZE 33 00 41 47 45 41 2
ooool14E4 |53 Y4 Y5 ed 69 6F 53 65 74 20 32 30 30 30
oooo014rF:s |53 46 =20 76 35 32 ZE 33 00 Dd oo oo oo 01 .

Offset: 1495 Block: 1493-14FE Length: &4 o

Figure 37: Information about printer

As in ODF documents, sensitivity of this information depends on the way printer had been
configured. When the printer is shared on a server, it can appear in UNC format, thus providing
a server name and a shared resource and even the server’s IP address, revealing the way the
internal network has been addressed.

Although this is quite important by itself it is giving more information to a potential attacker just
because if document’s creator is using that printer then it means that user has access to that
resource so, of course, that user is a valid one in server’s. Hence, at the end, it’s also possible
to discover information about network’s ACLs.

Page 20 of 29



Disclosing Private Information from Metadata, hidden info and lost data

HxD. - [Copia de Doc1.doc]

E_g‘] File Edit Search Wiew Analysis Extras ‘Windows 7 -8 X
By o | |§| hest w
5| Copia de Docl.doc |
Offset o 1 2 3 4 5 v 7 & 9 A B C D ?
ooooi14s52 72 00 62 00 74 00 6F 00 72 00 62 00 &F OO
oooo1420 S5C 00 43 00 6F 00 70 00 62 00 &1 OO 20 00
O00014%E 64 00 65 00 20 00 44 00 6F 00 63 00 31 00
ooo014AC ZE OO 64 00 6F 00 &3 00 OO0 OO OO0 OO QS5 00 3
ao0oo014EA QOO0 OO 01 00 OO0 OO FF 40 EC 5C 73 65 72 74
aoooi14cs |69 54 6F 72 5C 41 47 46 41 2D 50 72 6F 53
aooo014npe |65 74 20 38 34 30 30 53 46 20 76 35 32 ZEH
aOo0o014E4 [33 00 4E 65 30 30 34 00 77 69 6E 73 70 6F
ao0o014F2 oF 6C 00 41 47 46 41 2D 50 72 6F 53 65 74
agoooi1s00 B0 39 34 30 30 53 46 20 76 35 32 ZE 33 00
oooo01s50E  |5C 5C 7?3 65 Y2 76 69 o4 6F 72 5C 41 47 44
agoooi1s1c @1 2D 50 72 6F 53 65 74 20 39 34 30 30 53
ooo0152a 46 20 00 00O 01 04 02 05 9C 00 C4 02 53 FF
ooo01538 00 00 01 00 09 00 S9A OB 34 083 64 00 01 0O
ooooi1s4s OF OO0 BO 04 01 OO0 01 OO0 BO 04 O3 00O 01 0O [ . w
Offset: 1422 Block: 14C2-1529 Length: 65 r
Figure 38: Printer in UNC format

Microsoft Office versions prior to Office

97 seldom include this information into document

metadata. But all versions do update it if they find it, changing its value to the name of the
printer currently in use, even if the document is not printed: a simple edition and saving is all it
takes. Hence, documents which have been used by the organization since those old Office 97
times must be carefully inspected for printer data.

3.11 DOCUMENT ANALYSIS AND CLEANING

Cleaning Microsoft Office documents before sending or publishing them is a must, since they
may contain huge amounts of undesired data. The ultimate tool for accomplishing this task is
the “Inspect Document” option available in Office 2007. It searches for all metadata and hidden
information, including printer data or revision history, and gives the user the option to remove it
all from the document. No matter what version of Microsoft Office was used no create and edit
the document, “Inspect Document” will clean it with only a few clicks.

Inspector de documento |M
Revise los resultados de la inspeccidn.
Sl Prepara el dotumento para su distribucion < ‘
- . Propiedades @ Comentarios y anotaciones
- g Very editar las propiedades de 13 presentadion, como el No se han encontrado elementos.
|7 awer Jitulo, sl autory i3 palabias o
3, Inspeccionar documento ' " : s _—
I l Guardar = Compruebe si hay metadatos acultos o informacian Wl R ddd"“f'"g"mf infoortiaciie panioml | Quitar todo
i3 | personal en la prasentacidn, | Se encontrd la siguiente informacian del documento: ———
* Propiedades de documento
- | @) Clivar documento
I‘_u'n‘l. Guerdarcomo  + | (998 5 umantur 1a conuuidng da s i |
Inspector de documento (@ Datos XML personalizados.
friees _ Mo se encontraron datos XML personalzados.
=) Para activar & documento para el contenido selecdonado, haga dicen) | |
o - - iy || @ Ccontenido de diapositiva invisible
5l imprimic /| [Comentarios y anotaciones| 5
el Na se ha encontrado ningtin objeto invisible,
~ Inspecaiona el documento para obtener comentarios y anotadone| | |
,ﬂ Preparsr ! Motas de presentacion o o
| , o ' Quitar todo
v Pmpedadu:&ldommmbuthﬁnmmnpznu.ml Se encontraron notas de pr > z
ﬁ e Inspecciona para obtener metadatos ocutos o informadidn person
V] Datos XML personalizados
Rl Inspecciona los datos XML personalizados almacenados en este dd
__‘ Gerrar 7| Contenido de diapositiva invisible
Inspecciona la presentacidn para objetos que no son visibles poray
objetos cublertos por otros objetos no estdn induidos, 1
o =l ), Mota: algunos cambios no pueden deshacerse,
[ Contenido externo a las diapositivas e E._E:j
Inspecoona la presentacdn de objetos que no son visibles porquel ohver Bingpecdontr, | bt
dispositivas. Esto no incluye objetos con efectos de snimactn. — = — = = =1
7| Notas de presentacién
Inspectiona la presentacidn para obtener informacidn de las notas del moderador,
o |

Figure 39: E’reparing document in Microsoft Office 2007 (yes, it's Spanish)
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Previous versions of Microsoft Office didn’t provide this option. For that reason, Microsoft
released a plug-in to improve software with cleaning options. This tool is known as RHDTool
and it’s available for downloading in the following URL:

http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilylD=144e54ed-d43e-
42ca-bc7b-5446d34e5360

Office 2003/XP Add-in: Remove Hidden Data

Brief Description

With this add-in you can permanently remowe hidden data and collaboration data, such as change tracki
PowerPoint files.

On This Page

+ Quick Details & Overview
+ Swstem Reguirements 4 Instructions
+ Related Resources 4 What Others Are Downloading
Quick Details
File Name: rhdtool.exe
Version: 1.1
Date Published: 7/8/2008
Language: English
Download Size: 260 KB
Estimated Download Time: Diakup (58K) ~* 1 min
Change Language: English -

Figure 40: RHDTool

Also, Microsoft has published some guides to help users to minimize the amount of metadata in
their documents (their URLSs are in the References section of this paper).

Another option is using third party tools, like Metadata Extractor o Doc Scrubble. It must be
said, anyway, that from the tests made it can be deduced that sometimes these tools don't clean
all metadata and hidden information. For example, the following image shows DocScrubble
options, and, for instance, although a document was cleaned using DocScrubble, it keeps
containing printer data.

[ Do Seribber_—— == =]
Scrub -

Clean hiddendpatentially embarrazzing data from Word documents \_J
Scrub Settings:

Clear Subject Clear Last Edited By

Clear Keywords Clear Last Saved Date

Clear Comments Clear Last Printed Date

Reset Template Uzed to Momal. dot

Reset Revision Count ta 1 ;

Feset Tatal Editing Time to 0 [ [ ResetAuthorto Specified:

Remove Hidden Revision Log

Remave Urique |dentfier (GLID) [ Rreset Company to Speciied

Femove Recent Hpperlinks List |

[ M ain Menu l [ Hext > l

Figure 41: Printer info remains inside the file
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It has been said that converting Microsoft Office to other formats may be a solution to the
problems stated in this article, in particular, converting them to PDF format. But PDF files store
information too, both in the “Data Dictionary” and in XMP streams.

These metadata may include user accounts, file paths, URLs pointing to Intranet servers, e-malil
message headers including e-mail addresses, information about the Operating System and
more.

x|

| Sequridad i Fuentes | Avanzadas I

scrpcion

archivo:  mp_tr
Tieulo g [hittp:f{phxdev439findia/incdudeBnaincontent/persogs
Autaor:

asurto: |

Palabras clave:

Creado el:  23/10/2003 15:33:36
Modificada el:  23/10/2003 15:34:23
Aplicacian:

[~ Avanzado
PFroductor de PDF:  Acrobat Web Capture 5.0
Version PDF: 1.4 (Acrobat 5.x)
Ubicacian: €Y
Tamafio de archivo: 73,04 KB (74,788 bytes)

Tamafio de pagina: 210 % 297 mm Numero de paginas: 23
PDF etiquetado: No Vista répida en Web:  Si
Ayuda Aceptar l Cancelar |

Figure 42: PDF Metadata including Intranet references

But even converting documents to TXT format may not be enough, even if they contain no
metadata at all. When a document is published in the corporate web, it becomes available to
web search engines, as Google, MSN Search or Yahoo. And this search engines create new
metadata about them: they give them a title, provide an abstract of their content as part of the
results and store a cached version.

As that search engine generated metadata is created based upon the document content, any
lost data that the document contains may turn into metadata.

4 METADATA EXTRACTION TOOLS

There are several tools to retrieve metadata from documents, depending on their format.
Maybe, libextractor is the best known of them all. It features a library of functions to access
document’s properties and a standalone program, called “extract” which parses and extracts
metadata from several file formats, including Microsoft Office documents, ODT, PDF and many
more. The support for Microsoft Word DOC files includes extraction of the revision history, being
one of the few tools freely available to accomplish this task.

Metagoofil is a program that downloads documents from web sites and afterwards extracts
metadata from them using extract tool, making the process of fingerprinting corporate networks
easier.

Exiftool is another open source metadata extraction tool. Originally designed to extract EXIF
information from image files, it can process a huge amount of file formats, including again
Microsoft Office Documents. When present, it can retrieve GUID information from old versions
Microsoft Word files. Another remarkable feature of Exiftool is the way it deals with PDF
documents, being able to extract both Data Dictionary and XMP metadata. It has an option that
allows in deep scanning for XMP metadata even if it has been disassociated from the PDF file
main tree structure. Both extract and exiftool are command line utilities.
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There are tools to extract metadata through a GUI, like ExifReader. Anyway, this kind of
programs tends to be less flexible and powerful than their command line alternatives.

But all these programs deal mostly with metadata and don’'t pay much attention to hidden
information, with the exception of extract and its revision history processing. Neither printer
information, templates paths, nor database information can be obtained by them. To solve this
problem, new tools have to be made. And that’'s why the FOCA tool was created.

FOCA uses web search engines to locate documents, download them and extracts metadata
and hidden information from them. It can retrieve information from several file formats, including
Microsoft Office documents, ODF, Word Perfect files and more, and the range of information
obtained is wider that the one achieved with any other tool mentioned here.

5 SEARCH ENGINES

When a document is published in the corporate web, it becomes available to web search
engines, such as Google, Live Search or Yahoo. These search engines create new metadata
about them: they give them a title, provide an abstract of their content as part of the results and
store a cached version.

As that search-engine-generated metadata is created based upon document’s content, any lost
data document contains may turn into metadata. That is even worse if document does not
contain title or customized metadata helping search engines to create a short description of it.

With a little Google Hacking work, addressing metadata fields as the “title” through using
searching options as “intitle”, compromising information can be retrieved. There is no need for
even downloading documents hence organizations may not even notice someone is accessing
sensitive data.

GO ngle site:fbi_gov intitle:"Documents” filetype: pdf

Buscar en: ) laVWeb © paginas en espafiol O paginas de Espafi

La Web

ror; C\Documents and Settinqs\mdrewmak\m%al Settings\Temporary ... - [ Tradut
Formato de archivo: PDF/Adobe Acro ; L

United States Department of Justice. U.S. Attomey. District of New Jersey. 970 Broad Street,
Seventh Floor. Newark, New Jersey 07102 ...
newark:fbi.gov/dojpressrel/2008/nk112408_pdf - Paginas similares

C.‘Documents and Settinds\TCalloway\local Settings\Temporary ... - [ Traducir est

Members of the public are remin =g weRiment contains only charges. A defendant is
presumed innocent of the charges and it will be the ...
mobile fbi.gow/dojpressrel/pressrel08/onlineextortion 100108 pdf - Paginas similares

ror; C\Documents and Settintg\dwashinqton\L%cal Settings\Temporary ... - [ Trad
Formato de archivo: PDF/Adobe Acro

United States Attomey. Southern District of New York. FOR IMMEDIATE RELEASE COMTACT:
U.S. ATTORNEY'S OFFICE. APRIL 20, 2004. MARVIN SMILON, HERBERT HADAD ...
www_fbi_gov/dojpressrel/pressrel04/drywall_pdf - Paginas similares

Por; C\Documents and Sertincg\usaqan-mmorqan\D!sk[oD\PRESS RELEASE .
Formato de archivo: PDF/Adobe Acrobat™=

United States Attomey David E. Nahmias. Northemn District of Georgia. FOR IMMEDIATE
RELEASE. CONTACT: Patrick Crosby. 06/19/08. (404)581-6016 ...
atlanta_fbi.gov/dojpressrel/pressrel08/morntgagefraud061908._pdf - Paginas similares

ror C\Documents and Settinlhs'\TCallowavilfocal Seftings'Temporary ... - [ Traduc
Formato de archivo: PDF/Adobe Acr TL

2 Apr 2008 ... 1. Acting United States Attomey Louis V. Franklin, Sr. Middle District of Alabama.
FOR IMMEDIATE RELEASE. CONTACT: Retta Goss ...
mobile_fbi.gov/dojpressrel/pressrel08/embezzlement040208 pdf - Paginas similares

C\Documents and Settings\TCallowayil bcal Settings\Temparary ... - [ Traducir est
United States Attomey Leura G. =it strict of Alabama. FOR IMMEDIATE
RELEASE. CONTACT: Retta Goss. Telephone (334) 223-7280 ...

mobile fbi.gov/dojpressrel/pressrel08/bombthreat092608 . pdf - Paginas similares

ror C\Documents and Seftings\iehoessle\lbcal Settings\Temporary ... - [ Traducir
Formato de archivo: PDF/Adobe Acro EM

1. The charge is merely an accusation and the defendant is presumed innocent until and unless
proven quilty. U5, Department of Justice ...

Figure 43: Fbi.gov users gathered by Google
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Of course, this kind of data can be found in documents created or edited on Linux, and all Unix
flavors, systems too:

GO L)gle intitle-"file:fhome/” filetype:pdf

Buscar en: ) laWeb © paginas en espafiol ) paginas

La Web

ror Bug ﬁle:H.fhom‘fcwonhfajquuq_html 1 0f 105/22/2008 08:47 AM-[-
Formato de archivo: PDFYPOO@E=mETobat - Versidn en HTML

22 May 2008 ... Page 1. Bug filez///home/cworth/bug/bug.html. 1 of 1. 05/22/2008 08:47
www.cworth.org/cairo/a_chain_of bugs/bug.pdf - Paginas similares

Ppon2007£06£05file:///hom

Formato de archivo: PDF/Adobe Acrobat - Versidn en ATV

Page1.2.0.0.7. £ 0.6. £ 0. 5file -/ //home /ftp. /. Crownhimwithn
C...nHimwithmany Crowns ...

www.megabanda.org.ar/partituras/crow%20him/aCristoCoronad-clarinete3 pdf - Paginas

Education File - Home Life - [ Traducir esta pagina |

HOME LIFE. Crafts and comforts. Since the time of the first Neolithic farmers, home has
place of shelter and safety for the family, their possessions ...
www.yorkshiredales.org.uk/dem_ed_file_home_life_mar05.pdf - Paginas similares

ror File: Fhom‘fsandesh,‘;azbminfindexcompressionfp? submission/repc
Formato de archivo PO TROTOE Aicrobat - Versién en HTML

File: fhome/sandesh/webmin/indexcompression/p7_submission/report. Page 1 of 2. Proj
Reordering of doument ids using the Blelloch’s approach to estimate ...

www.it_iith ac.in/~kaushal/downloads/hypertextminingreport_pdf - Paginas similares

ror File: Ihom!frinqlandm olpearson.c.test.csv Page: 1 -[ Traducir esta pé
Formato de archiw ’ Acrobat - Versidn en HTML
File: fhomefringland/455/pearson.c.test.csv. Page: 1. 1 // To compile: 2 // g++ -0 pearso

Ifhomefringland/src/utilf -O3 pearson.c -L/home/fringland/lib ...
orange.math_buffalo_edu/455/pearson.c_pdf - Paginas similares

Figure 44: *NIX users

All this information becomes available to anyone who has Internet access. And it may remain
available even after documents were modified or removed from web site due to the cache
feature most web search engines provide.

Cached copies from documents may appear tagged with the words “Cache” or “HTML version”,
and they are stored by the search engine systems themselves, thus giving little control to
website owners and administrators on their contents and access rights. Of course, search
engines companies provide tools which allow webmasters to remove contents from their
indexes, but those tools may be useless for massive document management. Besides,
monitoring accesses through search engine caches is, at least, a taught task for organizations
and website administrators.

6. FOCA

Just as a proof of concept, FOCA is been developed. FOCA, which stands for “Fingerprinting
Organization with Collected Archives” is an automated tool for downloading documents
published in websites, extracting metadata and analyzing data. Now it's an on growth project
which is being improved day by day.

FOCA searches for links to documents using Google and Microsoft Live Search engines. This
tool is not using any special Google key to access the API, so if Google or Microsoft Live asks
for a CAPTHA value then FOCA will stop and show up the CAPTCAH, waiting for it to continue.
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“ blackhateom - FOCA TS e . E@&Jw
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e g:— Gontiguration [ pps- [¥] pp=x [¥] ods [¥] wpd
Documents (1354) = == = —
B MetaData e @As [ odo
28 Users () Search All
[ Folders
(& Prirters Type URL Download  Download Dat *
doc hitp://manw blackhat .com./pregentations /bh-usa-93/5arahG/d... = - —
doc hitp:/Ywww blackhat com./presentations /bh-asia-01 Atchfielddi.. = -
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doc hitp./fwww blackhat .com/presentations/bh-usa-05/BH_US 0. = - |
doc http:/fwanw blackhat com/presentations/bh-usa-02/bhus02-.. = -
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Links: 1394 Search done ke

Figure 45: 1394 office documents published in Blackhat web site

A big website can store between three and five thousand Office documents so, in a normal
search for links maybe between zero and five CAPTCHAs can be required (depending on the
Google and Microsoft security policies in that moment). After collecting all the links, all
documents can be downloaded using a multi thread engine to retrieve all of them as fastest as
possible.

I8 biackhat.com - FOCA o= ) e |
;7' Project (i) Searchfiles b4 Analize Metadata 2 Options -
mm'e_ct Network data | AT
18 blackhat com Connection string to database k [ sov [¥] odp
a-d Project _ [7] odt [7] pof
L e I Configuration k [V] ods [¥] wpd
Documents {1394) ) 20 | e
B MetaData Simuttaneous downloads | 62 [¥] odg
g Users Custom search (121 Search Al
E Fcflders @ Cancel
i) Printers Type URL “:Jﬁd Download Dat *
: Ehions/win-Usa-a Bnwn . | & | 26/03/2005 1
ppt |lm Download ations/bh-asia-04/bhipDde... » 25/03/2009 11|
ppt % Download All ations/bh-usa-00/Song-Mc... e 25/03/2009 1
ppt ations/bh-asia-04./bhip-0ds... = 25/03/2009 1
ppt |l Delete ations/bhusa 00/ JobdeHa... = 26/03/2009 1
pet o Delete All ations/bh-usa-03/bhus03f.. e 25/03,/2009 1
ppt ations,/bh-asia-02/bhasiad.. = 25/03/2009 1
ppt || Edract Metadata ations/bhfederal-03/bhfed-. | E
ppt |88 Extract All Metada ations/bh-usa-12/bhus-02-.. | ) -
ppt - ations/bh-asia-04/bhip-04-i . 25/03/2009 1
ppt il Addiie ations/bhusa-13/bhus-03- . | | -
ppt | L@ Addfolder ations/winusa-0d/bhwind.. [ -
ppt | - ations/win-usa-04/bhwin-0..: | -
@ Link 4 . n
ppt ations/bh-asia-00/joey joey-... | | -
ppt hitp:/fwww blackhat.com/presentations./bh-usa-99/PeterStev... | - | -
ppt Http:/ A blackhat com/presentations/bh-usa-08/Hoffman/ .. | |-
ppt http://www blackhat com/presentations/bh-usa-00/Scott-Blak... | | -
ppt http:/Awww blackhat .com/presentations/win-usa-01/TrustFact... | | - -
=t = i". ; — -
Links: 1394 Downloading 1295 documents

Figure 46: FOCA downloading files
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Once retrieved, FOCA allows extracting metadata from all documents. Today FOCA supports
DOC, XLS, PPT, PPS, DOCX, PPTX, PPSX, XLSX, SWX, ODT, ODS, ODP, PDF, and WPD
documents. In the following image the metadata extracted from a public document is shown. In
this case, the document is a (great) David Litchfiled work.

& blackhat.com - FOCA —— —— =| &
{= Project ([} Searchfiles 14 Analize Metadata > Options & About
Project | Network data | Attribte Value =
Documents (1334) || File Information
dangent4 dos 3| | uRL itp:/ e blackhat com/presertations/bh-asia 01/ Mchfiekd ltchfield doc
fichfield doc ‘E| Locsl path C\Proyestos' blackhat comlitchfisld doc
strkeback_bh_pn_2004doc | | Download i
bhayin-03Hkcamow-stiks doc i 5
Bhbiblomorganandeunningham ck | | powriaad date e
bhss-D2-george keynote doc s e
bheupe-0Hichfild doc
bhsd-0paper-aatisld doc T
rsvfomn-BlackHat-03 doc
otk don Usemame David Litchield
revdom-BlackHat-03 (T).doc Usemame @Steke
bhssa-01-Ofir-Aakin-Xlogic doc
gadiax ppt Folders
Koo gpt Folder CAWINNT Profilss Admiistrator' Desktop'
arkin ppt Folder A
shipley ppt Falder CAWINNT Profies\ditcHield\ Desktop', |
smplenomad ppt Folder CATEMPY s
i halwarppt
W clowes ppt Printers
ranum ppt Printer \NAENEAS Hewlett Packard Laserdet BLN=00winspooiHzwiett Packard Laser).
dominique.ppt
pppt Dates
sosrranoliipe, Creation dats 20/03/2001 140700
i e 1 1.gpt Maodfied date 20/03/2001 140700
JHaas ppt
g”dga ot Other Metadata
adgett Peterson ppt > 5
Crilicors Application Microsah Word .0
Skorba oot Encoding Latin |
Simpleomad (1) ppt Compary Cerbenss Information Securty, Lid
Statistics Pagss: 5 Words: 1674 Charscters: 9543 Linss: 79 Paragraphs: 13
User defined information
_PID_HLINKS 23 Nttp://www. atstake.com/
Revisions 2 A
myles irenalls pet Tempiate Norml dot
! Jeremy-snmp. ppt Edition time 00:01:00
BLACKSS PPT Tille Web Application Disassembly with ODEC Eror Messages
habyafiake winsecl? ppt
haris winsec02 ppt o
deck et oot - | | Authar David Litchfield
o) 5| v Fath CAWINNT Profies'Adminisirator Desklop'webapp doc o
Btracting metadats from 732/1394 documents il documents are downlosded

Figure 47: Metadata stored in a Microsoft Doc published at Blackhat.com (in English)

Once all documents are analyzed FOCA will collect three special lists. First one with discovered
users, second one with paths to files and the last one with printers. Besides, using FOCA is
easy to track where the metadata is stored in order to analyze deeply a real environment.

& biackhat.com - FOCA (= [ e |

- - - s -
i= Project ([)Searchfiles ¢ Analize Metadata 2 Options &7 About
Project | Network data | Bt Valus B
8 blackhat com Al users found (407) Times found |
Froject Ping Look 295 =
15/ configumation Admiristrator 40 |
iocuments {1394) test 2 i
E letaData travis Px}
b Users SNR 2
) Folders Sheraton HK Hotel & Towers 20
- (G Prrters Jeff Moss 2
wtjamo "
darington forbes "
neo 13
Ofir Arkin 1
MARINA MANDARIN SINGAPORE 0
toni ]
David Litchfield 2
Marina Mandarin| |«| Export datato file
Job Search decuments where appears this value
@Stake >
Whsicus). Ranie & Documents found with value David Litchfield =)
R. Kevin McPeake
Jeremy Rauch el dog
Markc Loveless ﬁm&fﬁ?j?ﬁd pat
Wigan Ludgate litcHfield-winsec 02 pdf
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JD Glaser
led
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LimKS
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Eric Schutze
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Extracting metadata from 1265/1394 decuments All documents are downloaded

Figure 48: Tracking Metadata in files
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FOCA will also search for new servers in the domain name server using Google Sets and
Wikipedia categories based in the server names found and at the end, a view more or less
complete depending in the amount of data obtained will be printed.

There is an on-line version of FOCA which can be used by anyone in the following URL:
http://www.informatica64.com/FOCA.

& hitpy/fwww.informaticabd.com/foca/Default.aspx - Windows Internet Explarer l=lE &

=

Q"\_/f b |$§ http://www.informaticadd.com/focal/ v| &,‘ b 4 | | Live Search 2 o
A = S _ »
v ok l@ http:/fwww.informaticaid. com/foca/Default.aspx | | rﬁ-‘ ~ [ - @ ~ |- Pagina » ((} Hemamientas =

-

FOCA OnlLine ™™=

This application does not store uploaded files or their content either.
The only information stored is targeting estatistic objectives.

mn

o~ A

- ..#
Supported Extensions: .sxw .odt .ods .odg .odp .docx xlsx pptx ppsx .doc xls ppt pps pdf

Examinar.. | | Analyze File !

Show FOCA estatistics.

Liste & Internet | Modo protegido: activado H100% ~

Figure 49: FOCA, on-line version

7 SECURE WEB PUBLISHING

Removing metadata from documents is not an easy task. As far as users can not be relied on to
ensure document security and the volume of published information increases faster and faster,
organizations must find ways to make it automatically.

Among the systems involved in document security, web servers play a fundamental role, as they
are the logical boundary between Internet and the organization. MetaShield Protector is a
solution for sanitizing documents on the fly as they are served to users by IIS web servers. It
replaces document metadata so that they contribute to security and offer a normalized public
image of the organization.

CONCLUSIONS

Any document can have associated metadata that contain lost information or hidden data. In
particular, Microsoft Office and OpenOffice documents may contain data about the internal
network, its user accounts and machines, shared resources, services provided, operating
systems, and more.

Organizations must take this information into account before publishing documents on the web
or sending them by e-mail. Cleaning these documents is a must, as it is taking care of how web
search engines index them.

Keep an eye in the information you know you published and the one you maybe publish without
knowing it.
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