J U LY S 0 - AUGUS T 4, 2016 / ™M ANDALAY B AY / L AS VvV E G A S



Deloitte

Don't make something unless it is both made

necessary and useful,
but If it Is both necessary and useful,

don't hesitate to make it
beautiful

Shaker design philosophy

@ Jelle Niemantsverdriet

(¥) @ielle_n Cyb er
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flic.kr/p/S4ACAYL (Creative Commons )

Source: https://
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IN THIS CORNER W& HAVE
FIREWALLS, ENCRYPTION,
ANTIVIRUS SOFTWARE ,ETC.

AND N THIS CORNER,
we HAVE Dave//
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Source: http://  techblog.netflix.com/2014/09/introducing -chaos -engineering.html
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Field Guide to
Understanding
‘Human Error”

Sidney Dekker
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Source: https://flic.kr/p/lbNU5cF ( Creative Commons )




Source: https://flic.kr/p/6833R6 (

Creative Comr;lo,ns--)
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Department of

Source: https://flic.kr/p/jluSp8 (Creative Commons ) o



Infosec Jenga

Source: https://flic.kr/p/9temgv ( Creative Commo



BOEING 747-400 NORMAL PROCEDURES CHECKLIST

POWER UP / SAFETY CHECK
First Officer Captain
CIRCUITBREAKERS...............c........ CHECKED
BATTERY ... e, ON
STANDBY POWER......ccoiiiiiiiiiee, AUTO
HYDRAULIC DEMAND PUMPS.................... OFF

WINDSHIELD WIPERS........
ALTERNATE FLAPS AND Patch 1
GEAR LEVER............... .




Thinking like a designer
can transform the way
you develop products,

services, processes — and

even strategy.

Thinking

by Tim Brown

Patch 2

Jarvard Business Review June 2008



Design Thinking




2G Tuesdays

Source: https://flic.kr/p/5anguQ ( Creative Commons )



